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Cirenlar No. 919/09/2010-CX

F No. 201/20/2009-CX b
Governmentt of India
Ministry of Finance
Department of Revenus

. . -tral Board of Excise and Customs)

New Delhi dated 23™ March 2010

- ¢ +ers of Central Excise, Service Tax
< TInit.

. ic filing of Central Excise and Service Tax retums and for
"excise duty and service 1ax.

i to Circular No. 791/24/2004 dated 01.06.2004 and No.
i (modified by Circular No, 71/1/2004-8T dated 02.01.2004)

1 electronic filing of Central Excise and Service Tax returns.
'y Notification Ne. 04/2010-Central Excise. (NT) and No.
322010 providing for mandatory electronic filing of Excise

-+ payment of excise duty and service tax by all the assessees
.se duty or service {ax of Rs. 10 Lakhs or maore (including

“envat credit) in the previous financial year.

- prepared comprehensive instructions ontlining the procedure

.-z and service tax return and electronic payient of taxes under
.d. The said instructions outline the regisiration process for
.»ssees, non-assessees and for Large Taxpayers Unit assessees,
g of return, using of XML Schema for filing dealers’ return,

- knowledgement of E-filed return, procedure for E-payment ste.
s concerned officers and trade and industry regarding the

uf taxpayers would be required to file Excise and Service Tax

-4 electronically, it is requested that trade and industry may be

5 to heip them in adopting the new procedure.

iradefindustry/service provider may also please be informed

(V.P.Singh)

Under Secretary (C.X.6)

[ — . — .

SLm: TR w—aeTe -




;“_..,M, . ,
T TR . =V g e
T

TR ‘vr Elecfronic filing of Central Evcise and

: returng and Eloctronle Payment of Taxes
T e its efforts for trade facilitation, CBEC bas rolled-out a new
¢ -niralizec: - - workflow-based software application called Awtomation of
L ontral Ex . Yax {ACES) in all 104 Commissionerates of Central Excise,
service Tax . inv: © rayer Units (LTUs) as on 23rd December, 2009. ACES is a
Mission Mode =rojezv .~ -iP) of the Gowt. of India under the national e-govemance plan
and it gims s nipron . «-payer services, transparency, accountability and efficiency
iy the ind:: ¢ wx o - tratign in India. This application bas replased the current
- aplicatio; ' SACER, and SAPS used in Central Excize and Service Tax
- captur sistration detzils of the assessees and hepce, in supercession
Athe CBE- 7 o 21/24/2004-CX. dated 1.6.2004 and CBEC Circular No. 8T
C2H003 E . this revised circular is being issued.
il. Mod...
The AT appticas” - has interface for:
Foilantral Broe Assessees
» T 255ee8
¥ o igpartmental Officers and
¥ sartmental Officers.
It has C -jor processes of Central Excise and Service Tax - registration,
refuz,. - - »funds, dispute resolution, awndit, provisional assessment,
expo SR .ations gnd permissions. It is divided into the following
modules
1. Ace ..Joaed isers (ACL)
20 T oy W) Registration of assessees of Central Excise & Service Tax
i . nendment,
R ctronic filing of Central Exeise & Service Tax Returns
4. ¢~ .- ing of claims, intimations and permissions by assessees and
e - the departmental officers
5. 1] «tronic filing of Refund Claims and their processing
6. T -+ - sment (PRA): Elecironic filing of reguest for provisional
ASSESANCDL 10 50k Processing by the departmental officers.
7. Asgsesser Rua: -+ Account
8. s, e Bete: it Resolution (DSR): Show Caunse Notices, Personal Hearing
P ' ~ion Orders, Appellate and related processes.
g .. .
100 - -l - processing export related documents
i, Be: o . .3E55008
4l Interface with the Department
I THE S R T
3. Reduce Papo Work
4 omdae T eation and Amendment of Registration Details
“r g of all documents such as applications for registration, returns

1ff-ling downloadable versions of ER 1,2,3,4,5,6, Dealer Raturn,
laims, permissions and intimations; provisional essessment
t-refated documents, refund request

ited E-Acknowledgement

-
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TV, Registr-.ﬂin_r. Pre o

T.. transaet -%icss v ES a user has to fixst register himselherself with ACES
through a proa.: sl fegistration with ACES®. This registration is not & statutory
registration. - so-isiyed -+ Acts/Rules governing Central Excise and Service Tax but
helps the apphon - Lgnizing the bonafide users. Described below are steps for
taging regisualon by o o4 BSSESSEE, existing assesses, ROD-assesses and a Large Tax
Payer Unit (LTU).

{a) New Assessee

voine arer needs to log onto the system, through internet at
TP a-ces.gov.in '

 Yarghe chocees the Central Excise/Service Tax button from the penel
~acmilg o the left of the webpage. '

L s i - oton New Users Click here to Register with ACES™ in the

. Log-in screen that appears after clicking Central Excise/Service Tax
bution.

4. Fillg in and submits the form “Registration with ACES”, by fumnishing &

. fehus: sser ID and e-mail ID. User ID, once chosen is final and
s o ~nged by the essessee in future.
“iswac ill cheek for availability of the chosen User ID and then
conarat: o ossword and send it by e-mail, mentioned by him/her in the
: U,
+OEs orovides assistence of ‘Know your lovation code’ for choosing
~eves o silctional office. :

7. The user then re-logs-in and proceeds with the statutory registration with

Central Excise/Service Tax, by filling-in the appropriate Form namely A-

I, A-2 or ST-1 etc. by clicking the “Reg” fink in the Menu bar that

.pmears = the top of the sereem. For security reasons, the password

cnald e langed immediately.

“he vv3ion instantancously generates an acknowledgement number

+fter ahich the registration request goes to the jurisdictional

Assistanr or Deputy Commissioner (AC/DC). Depending on the

ciruc.e- - in force, assessees may be required to submit certain

documar s to the department for verification. After due processing,
the AU, in case of Central Excise and Superintendent

Comeis snner {for centralized regisiration only), in case of Service

. u-. - .aves Registration Certificate (RC) and a message to this

. Te: - ot to the assessees electronically. The ssessce can view:

4% st ke a print-out of this. :

i1, wyenoioo - o the option chosen by the assessee, the signed copy of the
L i et by post or can be collected by assessee in person.

- teiile w . itting registration form, if the assessee makes a mistake in
shoesias 1 wrong jutisdiction (Commissionerate/Division/ Range}, ACES
provides a facility to the AC/DC to forward the application to the correct
Jurisdictional officer to issue registration and a message ta this effect is

. sent W ilv oisessee for information. )
Ty sesvi ation mombet will be same as the current 15-digit format with
rring: e Such as
For-ite’ based Assessees
-1 y05 — PAN of the Assessee
1151 . cite-EM (Excise Manufacturer), ED (Excise Dealer), SD

e

i Service § -
13-15 “ivstems generated alphenumeric serial number

. el A T T e T,

e = -

For tioo-F AN based assessess r
- lipits TEMP ;

. Systems generated alpha numeric mumber

x ]

i R T = - e A T |




-~ ;2 EM (Excise Manufagturer) of ED (Excise Dealer), 5D
sitvice Tax) : _
1-15-Systems generated alphanumeric serial nuniber

(b) Existing Assessec h ' .

1. The existing assessees will not have to 1ake fresh registrations. They will have to
only register with the ACES application. This can be done in the following

manner

¢~ U5 application will autornatically send mails to the e-mail IDs of
/i assessee, as available in the existing registretion data base,
i i-ating a TPIN number, and passwotd. The mail will contain 8
k. erlink to the website. _ .

- rssee clicks on the hyperlink and is taken to ACES application

5 _sseee submits the form efter filling the rtequisite information
in:luding the password provided in the e-mail, a new User 1D end
new password, User 1D, once chosen is final and cannot be changed
| 1+ the assessee in future.

o + < . sucoessful registration with ACES, the assessec CAR: transact
[ - 15iness through ACES.

-

-

2. . yying i sees should pote that they should register with ACES by following
e proecst- t at (1) above and they should not register with ACES through the
Lrset heli ., meant for new AsSessces, as discussed under (a) above, They

! should also ot fill-in registration forms again as it will lead to allotment of new
P - registration numibers by the system.
: 1 sssessees <hould ensure that their contact details in the department’s regisiration
1, . base a: - updated to include their valid and current e-mail ids, otherwise they

il now se e any such mail. Those assessees who have not yet furnished their
5 “ayail [T 1 - the department or even after fumishing the 1D have not received the
i . N i m ACES are advised 1o contact the jurisdictional Range Officets or
' .5 hne vxecutives and furnish their email TDs in writing. The officer will
Vwereafior  ccorporate the email [D in the ACES registration database of the
usessee a1 urange to send the TPIN mail to the assessee’s email ID.

{c} Non-Assessee

i This caley = v of registration is given in ACES to any individual, firm or company
ahieh 1res to transact with the Central Excise or Service Tax Department,
ihaugl -, n agsessee such as (s) merchant exporter, (b).co-noticee, (¢} refund
aplicast. ) persons who have failed to obtain CE/ST registration as required
nder L “ww and against whom the Department has initiated proceedings and (e)
Lorser s+ are Tequired 1o tendet any payment under CE/ST Act Rules, The
Nop-assc - sces are nof required to file any tax returns.

9 Where such persons desire to seek non-assessce registration they follow same

steps a5 in case of new assessce except that while choosing the registration form

.1 stog (i) they have to choose and fill in the Non-assessee form.

11 cuse 1c assessee 1§ taking such regisiration for claiming any refund or rebate it

is mandziooy to furnish his/her valid PAN.

{4 M. .i:cssee registration can also be done by the designated officer of the
gy sonerate, on behalf of the non-assessee.

L

(6; Large vu Fayer Unit (LTU) Assessee/Client

1. The consent form will have 1o be submitted marually by the New LTU assessees
to the n7isdictional LTU office which wiil be processed off line

3 The w-roved copsent form will be vploaded by the competent officer of the
Grour . 1U (GLTU) into ACES .
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. Am ew unil ol existing LTU, which applies for registration with ACES will

"~ be wimaticall attached with the LTU Commissionerate based upen 'P.‘tI_'J

detza.is in the roosiration form :

4. As-oor as th sow or existing anit is attached with the LTU Commissionerate, a
suita"she intitistion will be sutomatically sent by the ACES 1o the existing
Jurisdictonal Cominissionerate end the pending items of work will be transferred -

to the LTU Commissionerate

3. For existing LTTJ assessees, the process of regisiration is same as explained in
Sub Para (b} abo-e.

Ie HTANT
(i user ID once selected will be permanent and cannot be
fwnged. However, it is desirable o frequently change

. persswords

fo Ve User ID should be of 6-12 alphanumeric characiers, no

special character such as {@H$%*&( }+ or spaces except
underscore - shall be allowed.

; fit. ANew gssessee seeking registrations in Central Excise and

' “evice Tax will also submit to the jurisdictional Range
»Hiver, a printout of the application form submitted online
i:dv signed by the authorized signatory along with required
i HININERES.

v iwessees should note that the e-mail ID is furnished to the
“eaariment in writing, and they will be responsible for ai]
communications to and from this email ID, Currently, ACES
provides for communication to one email ID only. Afier
: gistration with the ACES, assessees, on their own, can
dify their regisiration details online, including their e-mail
RN

-

:
%
,

v the interest of security and data protection, assessees are

- «vised to change their passwords regularly and not to share

1 . with unauthorized persons. In case of any dispute, the
' erson whose user ID and Password has been used to access

the application will be held liable for the action and any other
consequences. -

V. E-filiva of Ketrins

The ass:sc ran ¢ic - cnically file statutory retomns of Central Excise and Service Tax by
choosiny vr- - of the ¢ (acilities being offered by the department at present: (a) they can
file it onine, or (1 «:wnload the off-line return utilities which can beé filled-in off.line
and uploaded to the sy stem through the internst. '

a. Steps for preparing and filing returns

(i Retui: can be prepared and filed on line by selecting the ‘File
Rerio . uption under RET module affer logging into the ACES,

Aii -+ “ations are thrown up during the preparation of the vetrrn in
ti o1 iz and the status of the return filed using the online mode is
st aneously shown by ACES. :

(i Returv.s cam also be prepared and filed off-line. Assessee downloads
the Oifling return preparation wtility available at hetp:dfwwn. aces.gov,in
(Under Download) ) .

(5 Preps os the return offfine using this utility. The return preparation
wtli: 7 rontaing prefiminary validations which are thrown up by the
tai-in from time to Hime.

e rr— e e —
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1ssessce Loes in using the User ID and password, _

Selecrs L FT from the main menw and wploads the return.

hztructic - for using the offline utilities are given in detail in the

slelp see..m, under ‘Download’ link and assessees are advised to

Jallow them.

Returns uploaded thraugh this procedure are validated by the AC’ES
before acceptance into the system which may take up to one business

derv, Avioosee cam track the status of the retwrn by selecting the

appropriate opiion i the RET sub menu. The status will appear as
uploadr-! meaning under process by ACES, "Filed" meaning

cweeeqifi ! accepted by the system or “Rejected” meaning the

ACES Ji.:v rejected the return due to validation error. The rejected
refwrrs oo be resubmitted after corrections.
. (viii} Once the Central Excise returns are filed oniine in ACES or
uploaded to the system using the off-line utility, the same can not be
- modified or cancelled by the assessee. The Service Tax returns,

howe-zr can be modified once as per rules up o 90 daysfmm the
date af f: ,?g the initial return.

L

(i} ‘“F{J‘“ meorpd CE returns, after scrutimy by the competent officer,

vy s (o modification. Both the ‘Origingl” and the "‘Reviewed™

satupn oo be viewed by the assessee onldine,

b. Using XML Schema for filing Dealers Return

Currently, 'he ACES . nplication allows on-line fling of Quarterly Returns by the

Registered iJealers accessing the site www.aces.gov.in by using the excel utility. Some
assesses who use their vwn software application in their offices find the process of

manual enr - -+ dats o v excel format of Returns as a time consuming and avoidable
cxercise. A& new feicas of XML schema has now been introduced. Now using the
schema, a<.o:sees, 1 making necessary modifications in their own software

application, vuau genwrs = their return from their apptication. Below mentioned steps
elaborate the process 1o prepare, validate and upload the Dealer’s Return,

Steps to prepare the XML

Step 1: ACES application accepts the return in XML format. Prepare the Dealer retumn
KML and ~=lislate it agsinst the schema ACES_DLR.xsd provided.

-3tep 2: Logon 1 the #- %% application and upload the XML for processitig. XML will be
again valii! againi ine XSD again before processing.

AML File only will be considered valid if it satisfies the requirements of the schema
(predefined X5D) with which it has been associated. These requirements typically
include such constraints as:

. Elements and atribules that most/may be included, and their permitied siructure

The structore as specified by regular expression syntax

Instruction: “or using the schema are given in detail in the Help section, under
Downle:s ok, Az cwes areadvised to follow them.

. Filing .f iteturns 21¢t other documents through the ACES Certified Facilitation
Centres (CFCs)

Very soon, CBEC will be setting up ACES Certified Facilitation Centres (CFCg) with the
help of professional bodies like Institute of Chartered Accountants of Indis (ICAT),
Institute of Tost and Works Accountants of India (ICWAI) ete. These CFCe wilt provide
a host of services to the 1ssessees such as digitization of paper documents like returns stc.
and uplond’:: the st ACES, Agsessees requiring the services of the CFCs may be

[YEILONR
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required to -3 senvies 1o to the CECs. CBEC will approve the meximum rates at which
OFCs can - vze thor 1 tomers for the services rendered by them. For this purpose,
assessees are required to weite to the department authorizing one of the CFCs, from the
approved list, to work in ACES on their behalf. They have to furnish the name and othet
details of the CFCs, including the registration No jssued by the ICAITCWALT eic. At any
given time, o1 8Ssesuch CAT authorize one CFC, while one CFC can provide services to
more than -ne assesses hroughout India. In case the assessee wants to withdraw the
authorization. it can < so by intimating the department. However, an assesses will be
beld Table for all 8otict. of omission or commission of the CFC, during the period they
are authori: =% iy hien™s 1 .0 work in ACES.

d. Validatuon of the o: tries made while fitling return

1. At the time of making entry in the electronic format of the relevant return, the
software does some preliminary validation for ensuring comrectness of data, eithet
corswrently ov at the time of saving / submitting the retumn. This validation
process is antor:2led. The user is prompted by the application software to correct
the particulacs -stered wherever required. In respect of certain entries, although
the xocfication - letts the assessee about any entry found erroncous or inconsistent,

a: -+ tive e o.ed validation process, the assessee is stil! allowed to proceed
fir 0 s . o3 e data entry of the return and finally submit it electronically.

Bur i some cases the assessees are not allowed to proceed further unless the error
indicated is corrected. '

5. A return filed clectronically is subject to automatic verification process by the
apsiication aw’ Jefective returns are marked to the departmental officer for
cevizw and oy -ection. While reviewing the retumn the officer may seek some
ol fication fri-r the assessee, call for some information, records or documents
whis showis -~ Farnished by the assessee. In case of review and correction of

st v by he cpartmental officers, assesses will receive a message from the -

oy, oidor «. ihey can log in to the application to view the reviewed returns
onling.

3. Returhs, captur:d off-line using the Downloadable utility and uploaded later on,
are further subiccted to certain validation checks. Processing of uploaded returns,
usice the ofit 1w versions, is done at the end of one business day and the status
can ac viev.s: kv the assessees under the *VIEW STATUS link under ‘RET”

modale, Status s described as ‘UPLOADED’, ‘FILED’ or ‘REJECTELY and they

s BOAR Mol sl

$» GPLOADED Jvnotes that return is uptoaded and under processing (assessees are
arlvized to view the status after the end of a business day).

¥ FILED denote: that uploaded return is accepted by system,

$ REJECTED denotes that retun is tejected due to emors. (The assessees are
required to 2arrect the return and upload it again.)

4. There is no provision in ACES application to allow assessees (o make corrections
we e remsr fled by them. Once the retum is accepted by the system as
s psefidly Cizd’, no modification can be made by the assessee. However, if the
fiir g 4. o, the assessee can correct the errors end upload it again. The
assessees are, therefore, advised to take utmast care while fill-in in the retumns.
Thay may, howvever, bring it to the notice of the departmental officers.

¢. Acknowledgement of E-Filing of the return
In the cace of & (ol Excise or service Tax return filed on-line, ACES application

software acknowiadues it by displaying an Acknowledgement message. A unique
docwms 1+ ~ferer ‘¢ o-mber is genetated which consist of 15-digit registration number of

the as.- . @+ - -he return filed, the period for which fetum is filed ete, This is also

BULOMLI - v Coneive-. oated to the email id of the assessee by the application. In the case

Ay ———T———




of an upiowtnd Cerowl Excise return, using offline utility, similar acknowledgement is

generated and sen! ai:t the aceeptance of the return by the system as a valid return i.e. .
when the status changes to ‘FILED’.

£ Class ! Assessees fur whom e-filing of returns and e-payment is mandatory with _
effect from 1" April, 2010 :

1. ' iome .- “intification No 04/2010-Central Excise (N.T.) dated the 19h
eoqarv. .. O an assessee, who has paid total duty of rupees ten lakhs ot more
ir--.-;:.:._l'm.g s crnount of duty paid by utilization of CENVAT credit in the
arecading Tneucial year, is required to file the monthly or quarterly return, as the

case may be, clectronically, under sub-rufe (1) of Rule 12 of the Central Excise

Rules, 2002 and deposit the duty electronically through internet banking under

cab-raie (1) of Rule 8 of the Central Excise Rules, 2002.

2. Siynilarly, in terms of Notification No. 01/2010 — Service Tax dated the i9th
eiymare. 700, an assessee who has paid a tofal Service Tax of rupess ten lakhs
. wore e vding the amount paid by utilization of CENVAT credit, in the
o1 veding £ ancial year, is required to file the retum electronically under sub-rule
iz of Rulz .l the Service Tax Rules, 1994 and deposit the service Tax liable to
ne paid = h  electronically, through intemet banking under sub-rule (2} of Rule
5 of the Sers ive Tax Rules, 1994,

1, e earlior Geility of e-filing on the website (htep://exciscandservicetax.nic.in}, a3
provided iu the CBEC Circular No.791/24/2004-CX, Dated 1.6.2004 is no more
available w,d the assessees are required to fite their retums online or by uploading
4 gy ooadable offeline retum  utilities to the pew ACES  website

sopddso o esgovin), Data strocture for writing programmes to cull out the
upgired o data {currently available for Dealer return) from the assessees’s
somputers XML format has also been provided, Such scheme for ER 2 and ER

.3 retugi v 1 be published in dué course. For complete deteils and instructions,
rssessees oun visit the aforesaid website. Assessees who are required to or opted
to file retur: electronically bit are unable to file electronically, for any technical
difliculty i Gling the returns, on account of difficulties at the department’s end
viz. serverapplication is down or due to some defect in the software, should file
their rerurr . manually within the due date. o '

g owE

For ¢ o inenl, assessees should open a net banking. account with one of the
asutherecedd banks (currenily there are 28 banks, list of which is available on the
EASIEST (Electronic Accounting Systermn in Excise and service Tax) website of
CBEC, maintained by NSDL (https://cbecnsdl.com/ESTS). Payment threugh
ICICT Bank, HDFC Bank and Axis Bank can be done by assesses for select
Commissionerates only, list of which is published in the aforeseid EASIEST
webstt  tayment through- afl other authorized- bauks can be made for &l
Tomiriar seraies,

Lorar orouuing  payment, assessees  cans access the  ACES  website
;. v osv.aces.pov.ndy and click on the e-payment link that will take them to
the EAXMITET portal ¢https://chec.nsdl.com/ESTS) ot they can directly visit the
HASIESY portal. S : :

5. Procedun: for e-Payment:

. ~ay -Exreise Duly and Service Tax oaling, (he assessee has to enter the
Ciodigit Assessee Code allotted by the depariment under erstwhile
L CERSSAPS or tye camrent application ACES,

i aoenowidl Booan orline check on the velidity of the Assessee Code
- tiazpad o : : -

B s Y



If the Msesséﬂ code is valid, then corresponding asscsses details like
name, 00Lilress, Commissionerate Code etc. a3 present in the Assessee
Code Master will be displayed. o T _

iv. Based on (he ASsesses Code, the duty / tax 1e. Central Excise duty of’
Qerviee © 4% to be paid will be automaticaily setected. S

. The aoassce is required to select the type of duty / tax to be peid by
clickisr on Select ‘Accounting Codes for Excise of Select Accounting
Corli - Service Tax, depending on the type of duty / tax to be paid.

: A . i v ihe nssessae can select Up to six Accoumting Codes.

vi.  The assssee should also sglect the bank rough which' paymicnt is o be

. . . e S
il On submission of data cntersd, a confirmation screén will be displayed. If
the 'ax ryer confirms the data entered in the screen, it will be ditected to
the i GO GNE S8 of the bank selected.
1k, The wrpayer will login to the net-banking site with the User id/ password,
- _ proided by the bark for net-banking purpose, and will eoter payment’
' det.ite 4 the bank site. :
: Qs sessful payment, & challan counterfoil will be displayed containing
Ei CIN, vayment defails and bark name through which e-payment has been
made This counterfoil is proof of payment made.

h. Responsibility of the Assessee

_ /f’; i is the Jonui responsibility of the assessees, who are required to file retums, to
e 5 within :ne due date as prescribed under law. The electronic fifing of retums
s raundatar - fnr select class of Central Excise and Servipe Tax Assessecs, as
e . Wofification No 04/2010-Central Excise (NT) dated the 19”
cerraary, i, and Notification No. 01/2010 - Qervice Tax dated the 1™
vebraary, 2010 respectively.” Other assessees can also USe ACES and file their
rerns elect aically. [t may, however, be noted that merely uploading the retums -
will not be considered as returiis having been filed with the department. A retwn
will be corsidered as filed, whep the same 1S successfully acoepted by the
application > “Filed” and the relevant date for Jetermining the date of filing of
rovurn Wil oz the date of uploading of such successfully ‘filed’ returns. In cas¢ @
roturn, is ‘1¢izated” by the application, the date of uploading of the tejected retum.
1l not b considered as the date of filing, rather the date of uploading of the
Lopse T led?, returny (after the assessee carres out necessary corrections and
aphoads 1t again) will be considered as the actual date of filing.

4 4 sase 1. niSeSsEe ERPErences any difficulty in transacting in ACES such as
filing of retun, the assES5E08 MAY lodge & complaint with the ACES Service Desk
or the sderciment DY e-mail andfor by telephone, details of which ere given
holgw amd obtain @ ticket no. as an acknowledgement from the department.
Lowewer nere lodging of complaints with the ACES service desk will not be a
alid oo . 1o justify late filing of retums. If the difficulty is not on account of

“ebleris .. ‘he assessee’s end, and can be clearly attributed to the department’s
e o e oire such as problems in accessing CBEC’s ACES application due to
wiryer. me vork or application being down, proportionate time will be deducted

 from \ke cate of uploading of suceessfully “filed’ retums to ascertain the actual
dare and e of filing of {he return. Since the department maintains logs of such

technicn failures, in case of any dispute, the decision of the department will be
Anal, . '

VI Digita) Sips.atures

Th:

PR, e tion is designed to accept digitaily signed documents. However, in the
e oy b - ~liopality is not going lo be activated, Pending its activation the
eleoay anin renss w1k De filed into ACES without digitel signanmes. Hence, wherever the
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tetums are submitted through ACES there will not be any requirement to submit sipned
hard copy separately. ‘

VIL System Requirements for ACES i
Touse .75 folivw ¢ systems requirements are recommended:

Processor: Ll Pentiun IH and higher
-RaM: 256 ME and higher - S

HDD: 80 GB and more -~ ' ' '

Web Browser: TE 6.0 and abave, Netscape 6.2 and above

M3 Excel 2003 and above for using offline utilities

Sound Card. Speakers/Headphones, Colour Monitor for using Leaming
Management “vstems ( LMS)

YYVYVYVvYy
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CBEC has set up 2 Service Desk with National toll-free No. 1800 425 4251, which can
: be accessed by between 9 AM to 7 PM on all working days (Monday to Friday). Besides,
K e-mails can be sent o aces.servicedesk icegate.gov.in. All the calls/e-mails will be
- issued & vnique ticket number, which will be attended te by the Service Desk agents for
appropriale response,

A Learnin: Manspe: qent Software (LMS) has been provided on the ACES website,

which is . :nultimee’ Sased self-learning online wtorial guiding the aseesees in 8 step-

by-step icuiesses in e ACES. The downloadable version of Leaming Management

i Softwar: I also pro <ided on the website, Besides, User Manuals, Frequently Asked

' Questions (FAQs;, P\ wer Point Presentation, and a Brochure have also been provided on
the website 1w help the assessees use ACES, '

»EE

T AL . - et s it J




